What Are the Biggest Problems Facing Customer Service Employees?
 

No matter how customer-centric your company culture is, the goal of providing outstanding customer service is always hindered by obstacles. But whether these obstacles are on the organizational or individual employee level, one thing’s for sure: in order to overcome obstacles, one must first identify them, address them and then analyze the results in order to better understand and deal with each of them in the future.

Mohamed Abu Ghazala, a member of Bayt.com Specialties, was curious about what kind of obstacles customer service employees are usually up against. He  asked professionals on the platform for their opinions on the matter. Salem Negatu and Sheikh Ahmed shared the same opinion about language barrier sometimes being one of the main obstacles that face customer service representatives. Nevertheless, Ahmed added that not being able to handle customer objections and complaints properly, as well as not being able to get to the root of the problem and analyze its causes, are also considered to be some of the key obstacles employees face in the field of customer service.

While Shafaqat Ullah believes that one major obstacle could be the employee’s own attitude and unwillingness to cooperate, Ibrahim Mayaleh thinks that a problem employees could face is having to deal with angry customers. In complement, Mariam Alhaddad added that the single biggest obstacle is trying to be patient and respectful to angry - sometimes aggressive - customers.

Identifying the main obstacles that could be hindering your team from providing excellent customer service and exceeding customer expectations will not only help in improving the customer service function in the company, but will also help in spreading good word of mouth about your company, as well as, increasing customer loyalty drastically.

What about you? What do you think are the biggest problems faced by customer service representatives? Join the conversation now on Bayt.com Specialties, an online platform that brings together thousands of professionals who engage in exciting discussions related to their areas of interest and expertise.

